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Hurt can come in different
forms; it does not have to be physical.

Sometimes, words can hurt too. And when they do,
it is more than just skin deep.

When speaking about dementia or the people impacted
by it, appropriate language should be respectful, non-
stigmatising, accurate, empowering, and inclusive.

And if we care enough to keep negative and
stigmatising words out of our conversations about
dementia or with persons living with dementia,
we can prevent them from being hurt
and scarred by our words.

WORDS CAN

HURT

DEMENTIA LANGUAGE
GUIDELINES

Welcome to the Dementia
Language Guidelines! Through the
pages of this booklet, we hope to
educate and enable readers to use
the appropriate words and phrases
when dealing with or speaking
about dementia.

The contents in the following pages
have been adapted and localised from
Dementia Australia’s “Dementia Language
Guidelines” and are applicable in all situations.

\\
~

The words we use can have a significant and lasting

impact. Together, let us adopt more appropriate language early -
to better respect the dementia community, change the mindsets
of those in our wider community, reduce the dementia stigma,
and build a more dementia-inclusive Singapore.
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A few years ago, we saw the importance of using the

correct language when talking about dementia, and were

inspired by our colleagues fromm Dementia Australia to
develop our very own localised Dementia Language Guidelines.

The Singapore Guidelines is in our four national languages and
contains local terms and words to use for dementia. Adopting the
person-centred care approach, this guidebook enables readers to see
people with dementia as individuals beyond the condition.

The production of this guidebook would not have been possible
without the help of many organisations and individuals who
contributed their time and resources. In no particular order of
importance, this includes Yohanna Abdullah and Siti Aisha Binte
Salim, our Malay translators; V Prema, Smita Giridhar, M. Mariappan, C
Kasinthra, and C Sangary, our Tamil translators; Grace Yee and Wendy
Wei, our caregivers who believed in our vision and took time to
contribute their reflections; Steven Lau, a person living with dementia,
who shared with us his thoughts on this guidebook; our volunteer Ng
Swee Larn; Dr Philip Yap, Senior Consultant, Geriatrician & Palliative
Care Physician at Khoo Teck Puat Hospital; our friends from Club
HEAL; and last but not least, Lien Foundation, our co-collaborator
for this project.

We sincerely hope that everyone, especially those who write and talk
about dementia, will refer to this guide and play a part to reduce the
stigma surrounding dementia. We can all do our part to empower and
enable persons with dementia to live in happiness and with dignity in

their own homes and our coommunities. , ,

Jason Foo

Chief Executive Officer

Dementia Singapore

(formerly known as Alzheimer’s Disease Association)



TALKING
ABOUT

DEMENTIA

Dementia is an umbrella term for various disorders of |
the brain, which cause progressive intellectual decline

and present as a wide range of symptoms. Many of the

words to avoid are outdated and were used when it was
mistakenly thought that dementia was simply a normal

part of ageing.

REEZARSIPERHLDIN - SBENEMREF LI IZIE
N FSERENAEEETR - MEAMNZERMER - AAKRE
ERZEERENID -

Demensia adalah istilah umum bagi pellbagai gangguan otak,
yang menyebabkan kemerosotan yang progresif pada intelektual
seseorang dan ianya hadir dalam gejala yang pelbagai. Banyak
perkataan yang harus dielakkan sudah lapuk dan kerap digunakan
apabila demensia disalah anggap sebagai sebahagian proses
penuaan yang biasa.

(L3I0 IDMEEMUL LLNEMET @) WSS SH 60T GHMMUT(H) 6TedTM P& LILGR M.
@& WwHeurssTear MlesT] efbedFamw ghHuOSSICETH), UTHS
lemaflevment <nl&m&6rfleir eLneunTeH S QG6TLIREMS!. (DM & TeV S S 6V
@S5S GMIEE LIV QEFTM&HET LILGTLHESSLILILL 6T (NS IDME) 6T6iTLIG)
QWIS TET &MV T @ @)WEVLITET Q&FW6) 6TedTM HaIMTEHS SHHEBN LG Fnl M.
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PREFERRED WORDS

\

i

Dementia
Alzheimer’s Disease and
other forms of dementia

® A type of dementia

s
2558 B 5 Lt
S B0

o REEMIEY

Demensia

Penyakit Alzheimer dan
jenis jenis demensia
Sejenis demensia

Wsiemn 1HS)

SjemFINT GBI MMILD M
GUEM & WITEIT (LPGIMLD LOMG)
R0 DS PSIENLD DS

WORDS TO AVOID

Demented
Affliction
Senile

B gas
e

Hilang akal
Penderitaan
Nyanyuk

SPleummmeL
@Lphseul
SleoTLILD
walenLn




TALKING
ABOUT
PEOPLE WITH
DEMENTIA

When talking about a person living with dementia, we
should see them as individuals beyond the condition, use
words and phrases that preserve his or her dignity, and not
place any judgements on the individual.

HERICREEA LR - RN BEREIBENME - ER%E
FEHEMFWEEBENRE - MAZH D AT A -

Apabila kita berbicara tentang seseorang
yang mengalami demensia, kita harus
melihatnya sebagai seorang
individu, melangkaui keadaannya,
gunakan perkataan dan frasa
yang dapat memelihara
mMaruahnya dan tidak
bersikap menghakimi pada
individu tersebut.

Wm0 MEUL 6T

QML @@Halem LI LiHIL
CUGLDGUITE, 3|68 6M6T
BIUbHSE6TE S

SQILUmmLIL L
F60f1L0601 B T HETTS L

UMi&s WHF &8
GeuerorHILD; HHSHS
Feofln6vl H60T LSS BT LIL| S em6rT
QULDMBIG TS, & 600T600T LI 5608 85
SHTHGLD QUMTTE S5 6M6TULLD
QFMMQMITLIJ&EM6TULD [HITLD
LweTU®m &S Gaueoor(hLD.
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PREFERRED WORDS a
Person(s)/People with
dementia
Person(s)/People living
with dementia

Person(s)/People with a
diagnosis of dementia

KEEAL
WIOUTRIREREA L

Orang yang mengalami
demensia

Orang yangd hidup
dengan demensia

® Orang yang mempunyai
diagnosis demensia

® (W3l LDMS) 2 6TaTalT {6V6VSI
2_6iTemel & 6T

@ (NSIEMLD DMB UL 6T 6UMTPLD BLIT
V6V GI HLIFTSET

® (L3I MS CHTEN WIS
&6uoTL Wb BUI / BLIFE6T

0000 000

WORDS TO AVOID

Sufferer

Victim

Demented person
Empty shell

Lost their mind

B o X
REE e REWA
FRE

Penderita
Mangsa
Hilang akal
Jiwa kosong
Orang gila

UTEH &aLIULLeuF
FleogbHe BUT
MUSH WSS
(IF==ARIRINET=05))
SlauFserfler neTens
Qbgery

=g

.

s
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TALKING ABOUT
PEOPLE WITH
DEMENTIA
UNDER 65

The term “young onset dementia” is
preferred when referring to people who
are diagnosed before the age of 65.
This is to avoid confusion with the term
“early onset dementia”, as this can

refer to the earlier or milder stages of
dementia (experienced at any age).

Lk 65 S ISHT AL - BEAR
B "FRAAMKREE" - BREANTEBRS
RiE "BRUREE" BE - RARTMER
BENRHIRENR (KRETEOEFR) -

Istilah “demensia pada usia muda” lebih sesuai
digunakan bagi merujuk pada seseorang yang

dikesan mengalami demensia sebelum usia 65 tahun. Ini
adalah untuk mengelakkan kekeliruan dengan istilah
“demensia pada peringkat awal”, yang merujuk kepada tahap
awal atau sederhana demensia (yang boleh berlaku pada
pelbagai peringkat usia).

65 QUUISIMGS WeiTerT el b &iemid IME)

SHeoor LMWL L6V, euemn s GmILILNGID CUME! “@ 6D Q&ML &8
(DSl MG 6T60TMD QFTHOMTL ML LW 6T LI &S euemn S Bl
A@LULILGRMS. & ‘9TDUSLL (NS IDMS)" 6T60Tm
QAIMISMNS LT GLLILSmES SaliEHs Galsor@®ID, 6 6refls) @ gl
QA weTadlwmealler Q&TL&HSHID 3j6V6VE! @)6VETET Hl6M6VE: 60 6TE:
GMG&SHEIMID (@ ene6l 6THS LGN jellleildhasILIL6VTLD).
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PREFERRED WORDS WORDS TO AVOID

Young onset dementia

FRAERUEREE

Demensia pada
usia muda

@6TD QST &5
WaImLW DS

[ ]
[ ]
®
[ ]
[ ]

Early onset dementia
Pre-senile dementia

REREREEAL
FHMAEEAL

Demensia
peringkat awal
Demensia pranyanyuk

SLTDUSLL (NS
L&

LPSIMLDE G (LP6OT 6U(HLD
Qo weTadlwm W&o
oS
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TALKING ABOUT
BEHAVIOURAL AND
PSYCHOLOGICAL
SYMPTOMS @

OF DEMENTIA

We need to remember that no one chooses to have dementia and

that behavioural changes and presenting symptoms are caused by

uncontrollable changes to the brain. It can also be affected by medication

and social and physical environments. ‘

By using the appropriate language, we can ensure that we are not
defining the person living with dementia by their symptoms alone.

BMBRICHE - REASEEBAKREE - TANENLNIERZ AKX A
HRRIESIER - B EBER B AYMU A SRR ZFREM -

.

BAFEAEANES - HINULIBEREINASMNRBERRENKREEAL -
Perlu diingat bahawa tiada sesiapa memilih untuk mengalami demensia ‘

dan perubahan pada sikap serta penonjolan gejala adalah disebabkan oleh
perubahan yang tidak boleh dikawal pada otak. lanya juga boleh terjejas
disebabkan oleh pengambilan ubat dan persekitaran fizikal.

Dengan penggunaan bahasa yang sesuai, kita dapat pastikan bahawa
kita tidak mentakrifkan orang yang mengalami demensia bersandarkan
pada gejala yang ada pada mereka.

WalemLn InMmEFlem W WITIHLD CHTHESH LILIGH606m6V 66T LIeN S WD, 3j6uFaserflest
BLSMSWIL g DHUGILD LOTHMBISET LnMHmid & nlsserfleor QeuerflLiLim &eir
epememuilel ML SLGLUUBRSS WIGWITS WDMHMHISETTEY 6 MLI{H S 60T 6ot
GTEOTLIENS BITLD Blemeorallev Q& meiTem Geuetor(H)LD. @) & LD[HHSIHETTEVILD, FeLnss
WDHMID 216V @LO6LEETITaD LIMGH &ELILIL6VITLD.

BT QUTHSSL0MeT QLOMSlemls LILI6TLI(H & S161&60T eLN6ULD, (LNGIEtLn
LML 6T eUMDLD BLITHem6T euiserfler oml@&Gml&arme L (b
QU TLMIS&N6V6m6V 6TeTLIENS 2 MIFILIHSH & Q& TETETeVITLD.
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Changed behaviour(s)
Expression(s)/Behaviour(s)
of unmet need(s)
Responsive behaviour(s)
TREST
HERTLEWHE
SANKEDS|

Perubahaan pada
tingkah laku
Luahan/Tingkah laku
akibat keperluan yang
tidak dipenuhi

Tingkah laku yang
mempunyai tindak balas
BLSSHUN6 LDMHMLD/
LOITD M M1 & 6T

Lis% Q& WL

G5 6061 & 6rfl 60T
QeuerfliLIm &6iT
LSever18:8 88 19 UL
15L& 60 & & 6T

f!" i
: ?a
PREFERRED WORDS WORDS TO AVOID

:

)

Challenging
behaviour(s)
Difficult behaviour(s)
Wanderer

PR ERITT AR
EXERITTH
PEfmE
Tingkah laku
yand mencabar
Tingkah laku
yang rumit
Merayau

FeUMev
Q&HTH&H&HE T
L& 60 & 86T
AWLD O&MTH &SI W
65L& 60 & 6T
BTGLITLGUITE —
SemevBal Brflueury

@



TALKING ABOUT
THE IMPACT .
OF DEMENTIA ©

The impact of dementia varies from one person
living with dementia to the next. It will also
impact them differently at different

times and stages as the condition
progresses. While we need to be
truthful and realistic about its
impact, we should not be too
pessimistic or disempowering.

SRR ERIBINE AT -
CRBE BN RE RN
BRI ER R E R RO » 2]
BEESAISENARERS
SREOEM - BHAFRET AN
SHRIZFA -

Kesan daripada demensia
adalah berbeza beza bagi
orang yang mengalami demensia
dengan yang lain. Apabila demensia
menjadi semakin parah, ia juga akan
menjejas mereka secara berbeza pada
masa dan tahap yang berbeza. Sementara kita

harus bersikap terbuka dan realistik terhadap kesannya, kita
tidak harus menjadi terlalu pesimis ataupun lemah.

gD MG UNET HTESHLD (NS0 LM UL 6T QUMLpLD
e@6lQaimm HLUFledaib mmILIBHILD. Blenevemnin FSelTb jemL L,
QeucuGeum CHIMmIS6T LD Blemevdserflenid & SjeuFsener
ASHWMFLTsSL UTHE&GW. LUmHLienull UM B

2 _GOTEMLOWITSH A LD WSTHHS LTS (HeD L (LN6MMEE ML) @\ (HEHH
Geuetor(HILD 6T6dTMMTEYLD, BTN L& 6D SjeuBLOLN&emas wImsGeur,
QP& @G UIQWTSECAIT CLFS Fal TSI,
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PREFERRED WORDS

Disabling
Challenging
Life-changing

KERE
Pkt
£ERT
Kurang
keupayaan
Cabaran

Pertukaran cara
hidup

VLEGHDS
Fameil&s gl
QIMDGEN S IDTNIR MG

/
N\

WORDS TO AVOID
Hopeless
Unbearable
Impossible
e
TEBR
AoJEE

Tidak boleh
diharapkan

Tidak tertanggung
Mustahil / Tidak
mungkin

B G W MM 6060
SIS (LPIQUITS 6606V
FMSHWDODS!

Q3



TALKING ABOUT
CARING FOR
PEOPLE WITH
DEMENTIAC )

Just like the varying impact of dementia on
persons living with it, each caregiving
journey also varies. Using words like
“burden” incorrectly assumes that the
caregiving role is entirely negative,
or that caring for a person with
dementia is always difficult.

MEREENREEALTHEA
B - BRFEYBENEAMEE - EH
B B ZEMAE - ZIRSA
RANARFEBBTEZDHRN - 3
BRFPRAEEALZZRERE -

Sama seperti kesan yang

berbeza yang dialami oleh orang
yang mengalami demensia, setiap
perjalanan seorang penjaga juga
berbeza. Penggunaan kata kata seperti
“beban” merupakan salah tafsiran bahawa
peranan menjaga adalah sesuatu yang amat
negatif, ataupun menjaga orang yang mengalami
demensia selalunya dianggap suatu perkara yang sukar.

Wi WOSU|LET UMD FUTSHEDEES gFHUGID
LILBaImI HTEHGBIG6TL] GLITeLEa, ehaurfler LiFmnflliL]
LIweoor(LoLD mmILI(BILD. “Sr6mln” GLIMTETM Q&F MM &M 6L
LWeTLRSSIDCLMS, (NS00 LDMS) Q& M6uTL 62(Helen L
ugrwifliug WoHlab TS FNenMmWITETS! 6V6VS)
TLIGLIMSIGLD &1 60TLOIMEOTSI 6T60TMI HEUMMTHS &H([HSLILIHILD.
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PREFERRED WORDS

Impact of supporting [ )
(someone) with dementia
Effect of supporting ®

(someone) with dementia
Caregiving/Caregiver
journey

& (REA) BRI
MR (FEA) B kiR
RIFERIERE

Kesan pengaruh daripada
menjaga seseorang yang
mengalami demensia
Kesan menjaga
seseorang yang
mengalami demensia
Perjalanan Penjagaan/Penjaga

oo 0606 00

WL LDMG) 2_6TeTelen(y
2SS FHMTHS&ID

(WL LDMS) 2_6TeTelen(y
25U allenerey
ugmwoifliugy ugmwifliumerTifler
LIWI6D0TLD

WORDS TO AVOID

Caregiver
burden
Burden of
caring

RIPEWHAE
KRR AIE

Beban penjaga

Beban menjaga
UgmiliumeThé&E &enln
9&HMUINET Femio (LUfley
ST HSH6060 Grevin)




TALKING ABOUT
DEMENTIA IN A
MEDICAL

CONTEXT AND
RESEARCH e

It is important to remember that even
in research and in a medical context,
the focus is on the person with
dementia, and preferred words that
maintain their dignity and individuality
should be used.

EEEMRNEZER T  EZNENE
RMEREEATS £ AENZER
IERAERFS IS MME -

Amat penting untuk diingat bahkan
dalam pengkajian dan konteks
perubatan, tumpuannya adalah
pada orang yang mengalami
demensia, dan diharuskan untuk
mengunakan kata kata yang sesuai
yang dapat menjaga maruah dan
keperibadian mereka.

QL TTUERUNILD, DRSS SI6UEF GLPeOIaD
Fal, (NS00 IDMG) 2_6iTerm B 6o

158! HauarTld QFNSSLILGUCSHTH),
2|6UT&6rfl60T & 6v0T6001 U & 60)55 U LD
S6flG a5 ens WD LUTHLILIMLWITS
QETHEHm6TL LIWeTLRH &S Gaulsvor(hLh
CTEOTLIEN S HlemeoTallev Q& MeiTel S

SleuF WD,
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Dementia as a
condition
Participant (if in a
research trial)
Medical condition

KREEN—TRTS
5% (EHEIHKRT )
ER g

Demensia sebagai
satu kondisi

Peserta (sekiranya
dalam sesuatu kajian)
Kondisi kesihatan

(LSO IDMS) 6TEILD Blem6v
LBICSHMHUTETT (R b TmIgFs
BargemerTuilev @) (HIHSTeV)
LGS SI6 Blemev

lliness

Disease (unless
speaking about a

type of dementia such
as Alzheimer’s Disease)
Subject

IS (BRI R T R EE
P BERZEIE )

o FH

Sakit

Penyakit - kecuali

bercakap tentang sejenis
penyakit demensia

seperti penyakit Alzheimer’s
Subjek

GBIl

LDEOTGBITUI (2] & LDIT
GBITUI eTeorLILI(HILD

([ 616D WITeuT

(W& IMmFB el LimHn
CU&LCUTMSS Sailm)
QULNE & — GBITUN6uTT6L
G wbmeury

@ v



ABOUT
us

The LIEN FOUNDATION

is a Singapore philanthropic
house noted for its model of
radical philanthropy. It breaks
new ground by investing in
innovative solutions, convening
strategic partnerships and
catalysing action on social and
environmental challenges. The
Foundation seeks to foster

exemplary early childhood
education and

excellence in FORGET US NOT is

eldercare. It supports an independent nationwide

innovative models of initiative organised by Lien
eldercare, advocates Foundation, Khoo Teck Puat
better care for the Hospital, and Dementia

dying, and greater Singapore. This initiative aims
attention on to raise awareness of the
dementia care. growing numlber of persons
living with dementia and their
unigue needs, and build a
community of care where the
condition is normalised and
accepted as a disability. To
date, the movement has drawn
close to 200 organisations
from different sectors and
industries as partners, and
more than 32,000 people have
been trained with the practical

| LIEN

foundation know-how of how to support
the persons with dementia
l:OI‘get @ they may encounter.
NOT |
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DEMENTI4 s

Dementia Singapore /
was formed in 1990 as the

‘Alzheimer’s Disease Association’

to better serve Singapore’s growing
dementia community, increase awareness
about dementia, and reduce the stigma
surrounding the condition.

As Singapore’s leading Social Service Agency in
specialised dementia care, Dementia Singapore
aims to advocate for the needs of people living
with dementia and their families; empower

the community through capability-building,
knowledge and consultancy; and deliver quality,
person-centred care innovations.

To read and download the full
Dementia Language Guidelines, visit
www.dementia.org.sg/wordshurt or
scan the QR code below.
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Dementia
Singapore

CONTACT US

20 Bendemeer Road, #01-02, @ Helpline: 6377 0700
BS Bendemeer Centre, Email: info@dementia.org.sg
Singapore 339914 2 Website: dementia.org.sg

FOLLOW US @DementiaSingapore

@006



