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ANNEX A

Guide to ‘Safe Return’ feature:

CARA

1) If a person looks lost,
confused, is wandering around
the community, or simply looks
like they are in need of help,
gently approach them and
check to see if they have a
CARA card.

CARA

Hello, my name is
Eliza
Wong

My membership number is

D199C00002

Dementia Helpline

6377 0700

2) Scan the QR code on the
back of the CARA card with
your mobile phone.

| Am Living
With Dementia

If | appear to need help,
please scan the code below
to contact my next-of-kin.

CARA

CARA by Dementia Singapore
if found, please return to:

20 Bendemeer Road, #01-02,
BS Bendemeer Centre
Singapore 339914

cara.sg

3) Fill in your details in the
webform.

-

bt

Eliza Wong

| am living with Dementia

6524488

You are on this page because | may
seem lost, need help, or you have
found an item of mine.

If this is an emergency, please call the
relevant authorities.

To Call Caregiver, please input your
details. This help us verify you are a
genuine user.

Alex Smith
+65 128 9201

o Your Privacy is important to us.
We adhere to PDPA requirements.
Reasonable steps will be taken to
securely destroy or permanently
de-identify your information
when it is no longer needed.

Dementia Helpline
6377 0700 cara.sg

4) Press the “Call” button to be
connected to the lost person’s
caregiver. From here, you can
liaise directly with the
caregiver/family member to
facilitate a Safe Return!

Press Call to contact

Caregiver

Caregiver

Relationship CALL
Child
c ‘ ’
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Guide to ‘Report Missing Person’ feature:

CARA

1) A Missing Person Report is
submitted.

3:38 ¥.40100%
¢ L f

Thank You for
@l Supporting the
Dementia-Inclusive
Movement!

Be a CARA Champion

My e-CARA

View membership cards and access
the safe return function here

Missing Person Reports ]

- #) Benefits

&  Solutions

2) All active CARA members
receive a notification of the
Missing Person Report.

€ Back
Notifications
S L
7 hours ago
[Missing Person] Please
look out for WONG
SENG LIM
Please click this netification fo
more details
3 hours ago ®

[Missing Person]
Please look out for NG
AH SIM

ase dick this notification for
mare details

3) Members can choose to
download the Missing Person
Report as a PDF document via
the CARA SG app to help
spread the word.

WONG SENG LIM
MALE | AGE: 74 | HEIGHT: 171 CM

L e

- ) PR
Toast box at Junction 8 s B e
Att o~ .‘
blue shirt, berms, slippers . A ¥
s Frequente |
Junction 8 ' b
Other Traits :

- grey hair, wearing a black
cap

CHRISTOPHER LIM (+65 98765432)

[ Download Image ]

4) Separately, the Report is
also shared on Dementia
Singapore’s social media
platforms for wider reach.

dementiasingapore

1,216 1,770 140
Posts Followers  Following

Dementia Singapore

Towards a Demer lusive Society

S Bendemeer Centre,

Follow Message Contact
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5) Members of the community
are better informed and can
keep a lookout for the missing
person.

4:.05 ¥ .40100%

WONG SENG LIM
MALE | AGE: 74 | HEIGHT: 171 CM
Last Seen: Wednesday 2022-10-26 08:00 PM

Last Seen Location - ,
Toast box at Junction 8 ‘é.-
Last Known Attire -
blue shirt, berms, slippers

A

Places Frequented
Junction 8

Other Traits :
- grey hair, wearing a black
cap

IF YOU HAVE ANY INFORMATION ABOUT WONG SENG LIM,
PLEASE INFORM CONTACT BELOW

CHRISTOPHER LIM (+65 98765432

Download Image

6) In time, the missing person
with dementia is found!
Caregivers can then close the
case via the CARA SG app.

4:00 @ ¥.40100%

Report Missing Person
26-10-2022 08:00 PM

Places Frequented

Junction 8

Last Seen Location

Toast box at Junction 8

Contact Person

MName

Christopher Lim

Phone

+65 98765432

Share \]
Close Existing Report

7) CARA members receive a
notification that the missing
person has been found.

250 LTE 4 @77%
€ Back

Notifications

Today

2 few seconds age
— [Case Closed] WONG
SENG LIM has been

gl‘ Found!

N
Thank you for keeping a look out
far our CARA Member!
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